
Services and Utilities - Joint Force Training Centre

The JFTC Support Unit is able to help you look up information in many fields. Your colleagues
at the JFTC and at the JFTC Support Unit can share experience with you. However, they are
not responsible for the service, treatment of goods that you may receive. The L-Drive offers
further information on consumer protection, general observations on private contracting for
services and utilities, and standard formats, which may be used for termination of private
contracts.

  

With regard to private contracts and contract termination, see on the L-Drive. Generally, please
be aware that definite contracts (a "loyalty contract", concluded for a defined period of time) can
be terminated only against a fee. It is generally recommended to rely on indefinite (open-ended)
contracts, which normally can be terminated by a three-month notice. Termination of contracts
equally requires caution. More Polish service providers may automatically terminate your
contract per the end of the month following the month in which they have received your
termination notice, rather than upon a date stated in your termination notice. And, some service
providers will forward you a letter, which may resemble a confirmation of termination, but which
in fact is a renewal of the contract. If you have doubts in this regard, please contact the Legal
Office for further information.

  

In order to make daily life function once you have found a place to live, the following utilities and
services may be needed:

  

EMBASSIES

  

Please contact JFTC Support Unit for information on embassies from NATO/ PfP countries in
Warsaw, or look at the Polish Ministry of Foreign Affairs webpage: www.msz.gov.pl .

  

Heating and electricity: Depending on the technical set-up of your house or apartment, you may
need to contact either the Gas Company (Pomorska Spółka Gazownictwa, tel. 52.376. 1555,
City Heating Supplier (Komunalne Przedsiębiorstwo Energetyki Cieplnej, tel. 52.373. 4281) or a
supplier of fuel oil. For matters concerning supply of electricity contact ENEA, tel. 52.374.2490.
The voltage in Poland is 220 Volts, therefore transformers are needed for 110 Volts appliances.
In case of emergencies involving gas, heating or electricity, please refer to the Emergency
Information, Paragraph 1.
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Lost Property: The Lost Property Office is located at ul. Przyrzecze 13 (2nd floor, room 213),
Bydgoszcz, tel. 52.328.8368. You may also find information at their website:

  

http://www.bydgoszcz.pl/miasto/urzad_samorzad/Punkt_przechowywania_rzeczy_znalezionyc
h.aspx

  

Public libraries: Public libraries can be used by the JFTC personnel and family members. The
main library is at Stary Rynek 24 and also offers literature in other languages. You may also see
their on-line catalogue at: http://www.wimbp.man.bydgoszcz.pl/  , tab: "Katalog on-line".

  

Public Polish Holidays: See the JFTC Holidays Directive 19-02.

  

Radio/Television: According to Polish law, it is necessary to pay a subscription fee for radio
(approximately 60.00 PLN per year) and TV (approximately 200.00 PLN per year). You can
choose to pay the fee annually or monthly (no later than 25th every month), unless you make
other arrangements with your landlord.

  

Security: It is generally recommended that houses and apartments have alarm systems. There
are many companies in Bydgoszcz, which install alarms and monitoring systems and offer
associated services for your home and property.

  

Shopping: The selection of goods available in Bydgoszcz is high.  National specialities may not
easily be found, but that is just another incitement to try out the local products. The majority of
shops in the central part of Bydgoszcz are found in Długa Street, Gdańska Street and
Dworcowa Street. Open air food markets are located in most parts of the city.  Additionally,
there is a very big Sunday open air market at the Chemik Stadium (ul. Glinki), where you can
buy everything from vegetables to furniture. In addition, Bydgoszcz has many large shopping
malls. Shopping malls and larger supermarkets are open from Monday to Sunday (some
operate 24/7). Regular shops are closed on Sundays. If you need further information on location
and opening hours, please contact the JFTC Support Unit.
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Telecommunications: Most of the houses for rent have telephone network connections. If not,
ask your landlord to make the necessary arrangements. You can connect your phone through
"Telekomunikacja Polska S.A.", "Netia", UPC or other providers. Usually, if you choose a
package subscription for telephone and the Internet the fee is lower. The JFTC Support Unit or
your NSE will help you contact the providers, and compare current offers of subscription.

  

If you need help to establish or enable connections, please contact the JFTC Support Unit or
your NSE.

  

In Poland there are no coin pay phones. You have to use telephone cards, which you can buy
at post offices, petrol stations or in a newsagent's. The prices are:

    
    -  15 unit card approximately 9 PLN  
    -  30 unit card approximately 15 PLN  
    -  60 unit card approximately 24 PLN  

  

To make international calls from Poland, you can use your private phone, phone cards (e.g.
"telegrosik", "tele4u"), other operators (e.g. Onettelefon, Tele2), or the Internet (e.g. www.tlen.p
l )

  

Waste Disposal: For special waste such as batteries, expired medicines, chemicals, electronic
devices, Bydgoszcz City Hall organises public collections. There are also special containers
installed in the public institutions/ pharmacies. You can check location of the nearest container
or a local company that collects certain types of waste at the In-processing Office/ your National
Support Element:

  

Used lead car batteries are taken back from clients by dealers upon purchase of a new battery.
If you don't bring used car batteries while buying the new one, you would have to pay the
deposit charge (30 PLN a piece). Within 30 days from the sale date, the dealer is obliged to
take the used battery from the client and return the deposit charge.

  

You have to make arrangements for your private waste disposal (weekly or bi-monthly,
depending on your requirements), unless your landlord has made the necessary agreements.
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Companies can be found by contacting the JFTC Support Unit.

  

The companies often offer to collect different categories of waste which are subject to waste
separation and special handling or recycling. You will be provided with special plastic bags to
separate the waste, but you have to familiarise yourself with the collection schedule. For special
waste, you may also choose to use big coloured plastic containers standing nearby in your
district.

  

Their colour indicates the kind of waste e.g. white – for white glass, green – for coloured glass,
blue – for paper,  yellow - for metal.

  

Water: In Bydgoszcz, water and sewage services are supplied by Miejskie Wodociągi
i Kanalizacja, tel. 52.323.2200. However, this company only signs contracts with property
owners, so if you need a contract for a rented house or apartment, your landlord will have to
co-sign it.
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