
Healthcare - Joint Force Training Centre

According to the NATO SOFA, Poland as a Host Nation is obliged to provide medical and dental
services to members of the force, members of the civilian component, and their dependants
under the same conditions as for comparable Polish personnel. The Technical Arrangement
between Poland and Allied Command Transformation regarding support to the JFTC further
details and extends the medical support provided through the Medical Facility at the JFTC
Support Unit to contractor personnel.

  

The level of medical and dental services and the terms of providing emergency support and
basic medical treatment are set out in the JFTC Directive 19-01 Healthcare., which also
explains how to register to receive medical assistance from the 10th Military Hospital and the
JFTC Medical Facility.

  

Citizens from the EU benefit from the regulations for transfer of the member states' health
insurance coverage within the European Union, unless the Sending State has other rules for
health insurance coverage for personnel abroad.

  

h In general, the EU-regulations require that JFTC personnel (EU citizens) must request the
relevant authorities in their respective countries to issue an EU form called E-106 (in two
originals) stating the date of the beginning of the tour of duty and the date of ending the tour of
duty. When filling in the E-106 your national authorities are required to state your address in
Poland. Please use the JFTC as the formal address of registration for JFTC foreign staff
members and their dependants (ul. Szubińska 2, 85-915 Bydgoszcz).

  

h If your spouse and/or children (EU citizens) are staying in Poland with you, you should make
sure to have them included in this form, as this is a requirement for the Polish authorities to
include them in the health insurance coverage.

  

h For the citizens of EU countries a European Health Insurance Card was introduced on 1 June
2004. Currently the European card replaces form E 111 only, which had to be obtained before
every temporary stay in another Member State in order to obtain reimbursement of any health
expenditures in the Member State of temporary stay. It also provides direct access, where
necessary, to benefit providers in the Member State of temporary stay.

  

 1 / 4



Healthcare - Joint Force Training Centre

It should be noted that holders of a European health insurance card or equivalent document are
entitled to benefits in kind which become necessary for medical reasons during a temporary
stay, taking into account the duration of stay and the nature of the benefits. In practice, card
holders (also those suffering from a chronic or existing illness) are entitled to all benefits in kind
(healthcare, treatment etc.) needed in order to be able to continue their stay under safe medical
conditions. In other words, they should not be obliged to interrupt their stay before the planned
date in order to return to their country of residence for treatment. Healthcare, which goes
beyond what is medically necessary during a temporary stay is not covered by the card, e.g.
when a person travels to another EU country for the purpose of obtaining medical treatment.

  

Click here for more information about the European Health Insurance Card .

  

JFTC personnel and the dependants (not EU-citizens) are currently required to meet the costs
of medical and dental treatment (check your national rules on reimbursement or insurance),
except for care which is provided within JFTC Medical Facility.

  

Emergency medical service – ambulance:

  

Å 999 (English/German speaking personnel might not be available)

  

Below you will find useful expressions which can facilitate your medical interview,
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http://europa.eu/youreurope/citizens/health/index_en.htm
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  For other doctors, medical specialists, and dental care, see the JFTC Healthcare Directive19-01.  PHARMACIES  Please note that prescriptions in Poland are valid for 30 days since the date of issue, exceptprescriptions for antibiotics which are valid only for 7 days.  Staff members registered with the Polish Health Insurance Fund (NFZ) need to carry originalNFZ certificate while purchasing medicine on prescription.  There are many pharmacies ("apteka" in Polish) in Bydgoszcz, and some of them operate 24hours a day e.g. Apteka Centralna, 27 Gdańska Street. For a list of pharmacies, includingpharmacies, which provide delivery of medicine to your doorstep, please refer to the JFTCSupport Unit for details.  
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